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General conditions 

 

Article 1  Definitions 

 

In these general conditions, the following definitions are used: 

A. Activities: all programs and activities that are organized by The Holy. 

B. Client: all companies, consumers and other participants that use the services of The Holy 

C. Participant: anyone who actively and passively takes part in an activity organized by The Holy. 

D. Supplier: anyone, not being the client, providing goods, services or other monetizable items to 

The Holy. 

E. The board: those who are registered at the Rotterdam Chamber of Commerce as directors of 

Buro Zero and Doctor Watsons under number KvK: 50241225 and 74789201. 

F. Counterparty: both client, participant and supplier.  

 

Article 2 Applicability of these conditions 

These conditions apply to every offer and agreement between The Holy and a counterparty on which 

The Holy has declared these conditions applicable, insofar as parties do not expressly deviate from 

these conditions. 

 

Article 3 Quotations 

1. Based on the wishes and/or objectives of the client or participant, two program proposals at the 

most are drawn up, containing: price indications, program descriptions and a time table; these 

program proposals are sent to the client as a quotation. 

2. Unless indicated otherwise, the prices included in the quotation do not include VAT.  

 

Article 4 Generating the agreement 

Registration and/or confirmation of an activity organized by The Holy takes place in writing. People 

can register for an activity or confirm participation both by telephone or via the Internet. When 

confirmation takes place by telephone or via the Internet, the general conditions also apply to the 

written agreement in place.  

 

Article 5 Knowledge of risk 

Client or participant, who has signed the confirmation of the agreement (or confirmed it by 

telephone or via the Internet) declares to have taken note of the possible difficulty, strenuousness 

and risks of the activity in which all the participants will take part, to have reported all relevant 

medical and/or conditional particulars of all the participants for whom this agreement has been 

entered into to The Holy, and to consider the participants able to take part in the activities in terms 

of their health and physical condition without endangering themselves or others.  

 

Article 6 Changes to the agreement 

1. The board is entitled to change the agreement or conformation due to significant circumstances, 

of which the counterparty will be informed forthwith. 

2. Until five days before the start of the activity, the board is entitled to increase the price of that 

activity in relation to changes in transportation costs, including fuel costs, the applicable taxes or 

the applicable exchange rates. 
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3. The Holy reserves the right to adjust the participant fee in the case of intermediate adjustments 

to the group size. 

The allowed change in the number of participants, without consequences for the arrangement 

price, is 10%. 

4. Changes in the group size need to be reported in writing, no later than 3 days prior to the 

arrangement date. Determinative is the date on which The Holy receives the cancellation 

message.  

5. In case of a change to the arrangement date, The Holy reserves the right to charge modification 

costs at 5% of the arrangement fee, with a minimum of € 50, not including VAT. 
 

Article 7 Proxies 

1. Only the board – either in person or via written proxy to one of the employees of The Holy, is 

authorized to include conditions in an agreement that deviate from these general conditions.  

2. Those who act on behalf of the counterparty are supposed to have been authorized to do so by 

the counterparty.  

3. With a confirmation of an activity by The Holy, it is assumed that the board of the participating 

company, association or institution and the contact agree to the general conditions as described 

here.  

 

Article 8  Joint and several liability 

The person booking the activity on behalf of other participants is severally liable for all other he 

registers.  

 

Article 9 Damage 

1. Costs resulting from the damage and/or destruction caused by participants will, to the extent 

that they cannot be secured from the culprit(s), be paid by the client or participant. 

2. When a participant causes a nuisance, such that the relationship between The Holy and the 

owners of the location and/or the supplier are seriously compromised, the participant in 

question can be banned from taking part. Any pursuant costs are payable by the participant in 

question. 

 

Article 10 Supervision 

1. The participants of the group that have agreed an activity with The Holy, are obliged, throughout 

the entire program, to follow instructions of management (both from The Holy and suppliers 

acting on behalf of The Holy) whenever those instructions are necessary to be able to guarantee 

a good and safe progress of the activity. 

2. When it becomes clear in the course of an activity that a participant display physical or 

psychological defects, engages in unacceptable behavior or is or can be in any other way a 

nuisance, the participant can be banned from further participation. Any costs resulting therefrom 

are payable by the participant in question.  

 

Article 11 Payment, interest and collection costs 

1. Payments have to be made within 14 days of the invoice date – unless agreed otherwise – by 

legal tender at the offices of The Holy or by transferring the amount in question to the bank 

account of The Holy in Rotterdam. 
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2. The Holy has the right to ask the client or participant to make a down payment of the total 

amount, which is mentioned in the confirmation. The down payment will be equal to 100% of the 

total amount. The down payment has to be paid within 14 days after the invoice date, and has to 

be transferred to the bank account of The Holy at least before the start of the activity.  

3. After the 14 day period after the invoice date has elapsed, the client or participant is in default; 

from the moment of default on, the client owes interest over the payable amount of 1% per 

month. 

4. Furthermore, the client or participant is obliged to pay extrajudicial collection costs equal to 15% 

of the outstanding amount, unless that amount is unreasonable.  

5. Variable costs, like extra catering, extra activities, transportation costs, consumptions, etc., that 

are consumed during all activities will be charged to the client afterwards, unless agreed 

otherwise.  

6. The Holy has the right to deviate from these cancellation and payment conditions.  

 

Article 12 Cancellation 

1. It is possible to take out a group cancellation insurance with The Holy. That will ensure the client 

or participant against valid reasons for cancellation that are caused by uncertain events 

(conditions available on request). 

2. Cancellation must at all times be done in writing and (preferably) by registered mail. The 

postmark date is used for the calculation of the cancellation term.  

3. If an agreement is cancelled, each client and participant, in addition to owing reservation costs, 

also owes cancellation costs. In the case of a cancellation of an activity organized by The Holy, 

The Holy will charge the following costs: 

a. In case of cancellation up to 4 weeks (28 days) before the agreed start date of the activity: 

35% of the total arrangement amount; 

b. In the case of cancellation from 4 weeks (28th day) up to 1 week (7 days) before the agreed 

start date of the activity: 85% of the total arrangement amount.  

c. In the case of cancellation within 1 week (7th day including) before the agreed start date of 

the activity: 100% of the total arrangement amount.  

4. Should the actual costs on the part of The Holy as a result of a cancellation exceed the 

cancellation costs mentioned in section 3 of this article, those additional costs can also be 

charged.  

5. The Holy reserves the right to cancel activities without The Holy being in any way obliged to 

anything but the possible restitution of invoice that have already been paid.  

 

Article 13 Liability and force majeure 

1. If an activity does not go according to the expectations that the client or participant could 

reasonably have on the basis of the agreement, The Holy is obliged to pay any possible damage, 

unless the shortcoming in the execution is not attributable to The Holy, nor to the supplier 

whose services The Holy employs in the execution of the agreement, because: 

a. The shortcoming in the execution of the agreement is attributable to the client or 

participant; or 

b. The shortcoming in the execution of the agreement could not be foreseen or could not be 

prevented and is attributable to a third party not involved in the delivery of the services 

involved in the activity; or 
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c. The shortcoming in the execution of the agreement is attributable to an event that The Holy 

or those whose services The Holy employs in the execution of the agreement, taking into 

account the necessary care, could not foresee or prevent; or 

d. The shortcoming in the execution of the agreement is the result of force majeure as intended 

in section 2 of this article. 

2. Force majeure is understood to mean abnormal and unforeseeable circumstances that are 

independent of the person invoking them and the consequences of which could not be avoided, 

despite all precautions. Force majeure does not include precipitation.  

 

Article 14 Exclusion and limitations liability 

1. In the case if liability for damage through death or injury of the client or participant, this liability 

is limited to a maximum payment of € 1,000,000. 
2. Without prejudice to the stipulations in section 1 of this article, the liability of The Holy for 

damage other than that cause by death or injury of the client or participant is limited to three 

times the invoice amount at the most, unless there is intent or gross negligence on the part of 

The Holy. 

3. The Holy accepts no liability for damage that is covered by a travel or insurance policy. 

4. The Holy accepts no liability for damage and/or injury that occurred during a program whereby 

one or more participants have consumed alcohol prior to and/or during an activity. Permission by 

The Holy to consume alcohol prior to and/or during an activity in no way means that The Holy 

accepts liability in the case of accidents and/or injuries.  

 

Article 15 Complaints 

1. Reclamations with regard to activities organized by The Holy need to be submitted to The Holy in 

writing by registered mail within 5 days after the end of the activities or program.  

2. The submission of reclamations does not postpone the obligation to pay the invoice.  

 

Article 16 Dispute resolution 

In deviation of the legal rules for the authority of the civil judge, any dispute between counterparty 

and The Holy, in case the Court is authorized, be resolved by the District Court in Rotterdam. 

However, The Holy continues to have the right to subpoena the counterparty before any judge 

authorized by law, or by the applicable international treaty.  

 

Article 17 Applicable law 

Dutch law applies to any agreement between The Holy and the counterparty 

 

Article 18 Copyright, industrial property 

1. The Holy reserves the rights and authorities that belong to her on the basis of the Copyright Law. 

2. Industrial or intellectual property rights of programs, assignments, ideas, activities invented or 

organized by The Holy will, without further permission, belong exclusively to The Holy. 

 

 

 

The Holy 

Rotterdam 


